MASSIFCENTRAL

LCB Manufactur GmbH - Mommsenstr. 65 - D-10629 Berlin
to whom mit may concern

Berlin, am 09.04.2018

LETTER OF WARRANTY

this letter is to certify that LCB Manufactur GmbH, as holder of the trademark MASSIFCENTRAL, guarantees a
Standard Warranty Period of two years from the original date of purchase.

MASSIFCENTRAL will not be liable for any loss, damage, cost or expense incurred as a result of the installation or

removal of any MASSIFCENTRAL product or any failure caused by a product for which MASSIFCENTRAL is not
responsible.

In the event that MASSIFCENTRAL is unable to replace or repair any defective MASSIFCENTRAL product under
the Warranties it will use reasonable endeavours to provide an alternative of similar specification and quality.

In respect of MASSIFCENTRAL LED products whilst reasonable endeavours will be taken to match the light
quality, LED bin and/or colour temperature of the LED's used for any replacements may not always be possible to
fulfil so, due to the age of the product, changes in the LED suppliers product specification and availability. In these
circumstances MASSIFCENTRAL will use reasonable endeavours to offer the closest alternative available.

Replacement parts provided under the Warranties are warranted on the same terms and for the remainder of the
warranty period of MASSIFCENTRAL Products they are replacing or in which they are installed.

Any rights given under the company’s warranties are not transferable.
Please refer as well to our terms and conditions on our website: https://massifcentral.de/en/Terms-and-Conditions
In order to make a claim under the Warranty, please contact:

LCB Manufactur GmbH - Mommsenstr. 65 - D-10629 Berlin
t +49 30 914 475 62 - info@massifcentral.de - www.massifcentral.de

Mapufactur GmbH

Managing Partner

LCB Manufactur GmbH - Mommsenstr. 65 - D-10629 Berlin
Geschaftsfiihrung: Dipl.-Bwt (ebs) Christian Seltmann - HRB 149473b
t+4930 514 475 62 - info@massifcentral.de - www.massifcentral.de



